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REGULATIONS
ON NATIONAL NUMBERING PLAN ADMINISTRATION AND
MANAGEMENT

1. GENERAL PROVISIONS

1. The Regulations on Numbering Plan Administration and Management (hereinafter — the
Regulations) set forth the rules for the administration of telephone numbering resources, the
procedures for their primary assignment, reservation, withdrawal, renewal and control of utilization,
conditions of ensuring the accesss to numbering resources within electronic communications
networks.

2. The Regulations is aimed at ensuring efficient management of numbering resources, consistently
with the principles of objectivity, proportionality transparency and non-discriminatory accesss to
these resources.

3. The National Regulatory Agency for Electronic Communications and Information Technology
(hereinafter — the Agency) is empowered to administrate and assign numbering resources pursuant to
the provisions of Law on Electronic Communications no.241 — XVI of 15.11.2007, National
numbering Plan of the Republic of Moldova (hereinafter — the NNP) and these Regulations.

4. The use of numbering resources from the NNP without a License for the Use of Numbering
Resources or a Decision on Numbering Resources Assignment, issued by the Agency, shall be
forbidden. The breach of this provision shall be sanctioned pursuant to the legislation in force.

5. The numbers assigned by the Agency to providers of public electronic communications networks
and services shall be re-assigned to their subscribers in the format prescribed by the NNP and the
Regulations.

2. DEFINITIONS

For the purpose of these Regulations, the terms below shall mean the following:

Numbering Resources — any numbers, codes, names or addresses, serving for identification of
subscribers, providers of electronic communications networks and/or services.

Number Range — a set of consecutive numbers with a common first digit.

Number Block — succession of numbers in a particular consecutive order used for operation of an
electronic communications network or for the provision of electronic communications services.
Accesss Code — one or more digits at the beginning of a number, which identifies the type of network
and/or service.

Geographic Number — a number from the NNP, in the structure of which a part of the digits carry
geographical significance and are used to route the calls to the physical location of the network
termination point.

Non-geographic Number - a number from NNP which is non-geographic. A non-geographic number
includes, inter alia, mobile telephone numbers, Freephone numbers, Premium Rate numbers, etc.
Reservation - a decision confirming that particular numbering resources are reserved for a particular
electronic communications provider for a specified timeframe for the purpose of being subsequently
allocated.

Primary assignment — a decision stating the right of an electronic communications provider to use
the assigned resources for his own needs (e.g. testing, routing, etc.) and for the needs of his
subscribers.

Secondary assignment - an assignment of a number or a block of numbers by a provider to his
subscribers, from the numbering resources assigned to him by the agency, where r contractual terms
and conditions.



The terms where fined in these Regulations shall bear the meaning given by the Law on Electronic
Communications.

3. ADMINISTRATION OF NUMBERING RESOURCES

1. The numbering resources shall be administered by the Agency. The Agency Director shall issue
the Order designating the Administrator of Numbering Resources (hereinafter — the Administrator),
conferring him the following powers:

a) To process the applications requesting licenses for the use of numbering resources and the
documents attached thereto;

b) To complete license forms and explanatory notes regarding assigned numbers and submit
them to the Agency Director’s approval;

C) To keep license copies;

d) Compile and keep dossiers of applicants for numbering resources;

e) Offer consultations to applicant for numbering resources;

f) Carry on correspondence with the applicants for numbering resources and holders of such
licenses;

g) Keep the “Register of Numbering Resources”.

2. The processing of applications for numbering resources shall be objective, transparent,
proportionate and non discriminatory in relation to accesss to numbering resources and shall take
into account the following factors:

a) Correspondence of the required numbering resources to the NNP and the requirements of the
Regulations;

b) Necessity for numbering resources;

c) Service nature;

d) Applicant’s market position;

e) Efficient use of numbering resources;

f) Ensuring reserves of free numbering resources for the subsequent development of public

electronic communications networks and services and competition promotion;
2) Geographical location, if appropriate.

4. LICENSES FOR USE OF NUMBERING RESOURCES

4.1 General License Issuance Procedures

1. The provider of public electronic communications networks and/or services applying for licenses
for the use of numbering resources shall submit the following documents to the Agency;

a. Application for license issuance, according to Annex 1;
b. If appropriate, the report regarding the use of the previously assigned numbering resources;
c. If appropriate, a explanatory note justifying the need for the numbering resources requested,

manner and conditions of their use.

2. The written application, in the form provided in Annex 1, together with the documents necessary
for license issuance, shall be submitted personally or by a representative at the Agency office or sent
via registered mail, with acknowledgment of receipt.

3. The application shall be registered in the “Register of Applications and Licenses for Use of
Numbering Resources”, showing the date of receipt, whereas the Administrator shall lodge the
documents, submitted by the applicant, in a dossier, to which subsequently will be added:

- a copy of the license for the use of numbering resources; or

- a letter of refusal to issue a license;

4. The license for use of numbering resources or the letter of refusal to issue such a license shall be
delivered to the applicant in maximum 15 calendar days from date the application was registered.
The letter of refusal must be justified. The term for decision whether to issue the license or to refuse
it shall be valid for all types of numbering resources, exept those provided in section 6 of this
Chapter.



5. The license for the use of numbering resources shall be issued for every type of numbering
resources or, if appropriate, for every number block.
6. When licenses for use of numbering resources are issued through a bidding process, the term for
processing an application shall not exceed 6 weeks.

7. After a decision is taken to issue a license for the use of numbering resources, a notification to that
effect shall be handed in to the applicant, informing him of the decision, together with a bill for the
assigned or reserved numbering resources, payable in accordance with the tariffs in force. The bill
shall be paid within 30 calendar days from the date it was issued by the Agency.

8. Licenses for the use of numbering resources shall be issued on standard forms, approved
according to an established procedure, supplemented with the conditions for the use of the
numbering resources in question. Licenses shall be signed by the Agency Director or person in
charge and authenticated by Agency stamp.

9. Licenses for the use of numbering resources shall be registered in the “Register of Applications
and Licenses for Use of Numbering Resources”, the original license being handed in to the applicant,
whereas the copy being lodged in the dossier by the Administrator.

10. The validity terms of licenses for use of numbering resources shall be 10 years from the issuance
date (including the period for which the license was suspended), except:

a) Licenses for the use of numbering resources, issued to holders of licenses for the use of radio
frequencies and channels where their number is limited, for which the validity term shall be 15 years;
b) Licenses requested for terms shorter than 10 years.

11. The Agency shall have the right to refuse to issue a license for the use of numbering resources in
the following cases:

a) the numbering resources requested by the providers are not available for assignment, as they have
already been assigned or are intended for other services, according to the NNP;

b) the applicant is not authorized within the general authorization regime for public electronic
communications networks or services, which require the use of the numbering resources requested;
c) the previously assigned numbering resources are not efficiently used;

d) the previously assigned numbering resources were used for purposes other than the ones specified
in the license for the use of numbering resources;

e) the requested assignment will restrict competition;

12. Licenses for the use of numbering resources, including their copies and duplicates, their
modification and update shall be free of charge.

4.2. Licenses for Use of Numbering Resources for Testing

1. Licenses for the use of numbering resources in testing public electronic communications networks
and services shall be assigned to providers of public electronic communications networks and
services, authorized within the general authorization regime for the provision of public electronic
communications networks and services.

2. The provider of public electronic communications networks and services, requesting numbering
resources for testing, shall undergo the General Procedure of license issuance for the use of
numbering resources.

3. The license for the use of numbering resources shall be marked with "For Testing Purposes".

4. The term for issuing licenses for the use of numbering resources in testing electronic
communications networks shall be set for every separate case.

5. No license holder authorized for the use of numbering resources marked with "For Testing
Purposes" shall have the right to hand it over to a third party.

4.3 Updating Licenses for Use of Numbering Resources

1. The modification of the License holder’s name and legal address shall be considered as grounds
for license update.



2. Where there is need for license update, the license holder, within 10 working days, shall submit an
application to that effect to the Agency, present the original of the license to be updated and the
excerpt from the State Register of Enterprises and Organizations.

3. The Agency, within 15 calendar days from the date the application and related documents was
submitted, shall issue the license for the use of numbering resources, updated on a new form, taking
into account the modifications indicated in the application, without modifying the term of initial
numbering resources assignment, indicated in the license.

4.4 Modification of Licenses for Use on Numbering Resources

1. The Agency shall have the right to modify previously issued licenses for the use of numbering
resources, in case if:

a) modifications are made to the NNP, to the legal framework governing the -electronic
communications sector and the Regulations;

b) another number block or other numbering resources similar to previous are assigned,

¢) a part of the previously assigned numbering resources is withdrawn.

4.5 Suspension and Withdrawal of Licenses for Use of Numbering Resources

1. The right to use numbering resources can be suspended, where the license holder admitted non-
compliance with the decision on eliminating breaches, with the obligations prescribed by normative
acts, license conditions, after legal actions have been taken such as warning or fining.

2. The right conferred through the license for the use of numbering resources can be withdrawn if:

a) the license holder has applied for license withdrawal;

b) the license holder failed to remove, in the prescribed term, the circumstances conductive to the
suspension of the license for the use of numbering resources.

3. Licenses shall become invalid if:

a) the provider of public electronic communications networks and/or services was deprived of the
right to provide such services;

b) the applicant is unable to present the document confirming the payment of the appropriate fees,
within 30 working days from the date he was notified about the decision to issue him a license;

c) the license is withdrawn;

d) the provider de public electronic communications networks and/or services is liquidated;

e) a new license is issued to the license holder, to replace the previous one, this becoming invalid on
the date the new license comes into force.

4. The Agency shall suspend or withdraw the license for the use of numbering resources, with
subsequent appeal to court, within 3 working days. In case of non-compliance with this term the
suspension or withdrawal shall be cancelled.

5. License holders, whose license for the use of numbering resources for a certain service or network
is withdrawn, shall not have the right to benefit from licenses for the use of numbering resources for
such networks or services for a timeframe from 3 to 12 months from the date of withdrawal.

4.6 Renewal of Licenses for Use of Numbering Resources

1. The holder of a license can apply for a new assignment of the numbering resources, previously
held. For this purpose he shall submit an application 30 days before the expiry of the previous
assignment and undergo the general procedure of license issuance for the use of numbering
resources, as set forth in section 4.1.

2. On expiry, licenses for the use of numbering resources can be renewed for similar timeframes
where r the law.

5. CONDITIONS FOR ASSIGNMENT OF NUMBERING RESOURCES

5.1 Assignment of Number Blocks to Providers of Public Fixed and Mobile Telephone Networks and
Services

1. Block of numbers shall be assigned to providers of public fixed and mobile telephone networks
and services pursuant to the general procedure of license issuance for the use of numbering resources
and the corresponding conditions for assignment of the requested numbering resources.



2. After a decision on number block assignment has been adopted, the Administrator shall write out
the bill and the provider shall pay for the use of numbering resources during the first year.

3. Payments for the following year shall be made before the expiry of 1 year from the previous
payment.

4. Where at the end of the first year less than 6-% of the number blocks assigned for fixed and
mobile telephony is used, such use shall be considered inefficient.

5. The assignment of the following number block shall be possible only provided that at least 60% of
the previously assigned numbers are used.

6. The holder of a license for the use of numbering resources shall not have the right to hand over the
assigned numbering resources to a third party. The numbers from the blocks assigned to providers of
fixed and mobile networks and service providers shall be re-assigned to their subscribers.

5.1.1 Conditions for Assignment of Number Blocks to Providers of Public Fixed Telephone
Networks and Services

1. Geographical numbers for fixed telephone networks shall be assigned to providers of public fixed
telephone networks and services in the format ZA(B)yxxxx(x), where ZA(B) — are national
destination codes (NDC),Z=2; A=2...9; B=0...9; y=2...9 and x = 0...9, in blocks of 100, 1000 or
10000 numbers.

2. Geographical numbers with the same national destination codes shall be used by terminal
equipment physically located within the same numbering zone. The codes of the numbering zones
from the Republic of Moldova shall be provided in the NNP and shall be obligatory for all electronic
communications providers.

3. Geographical numbers for fixed telephone networks WLL (Wireless Local Loop) of the format
ZA(B) qyxxx(x), where Z=2; A=2...9;B=0...9;q=9; y=1...9 and x = 0...9 shall be assigned to
providers of public fixed telephone networks and services in blocks of 100 or 1000 numbers.

4. Geographical numbers of the format ZA(B) yxxxx(x), where Z=2; A=2...9; B=0...9; y =8 and
x =0...9, shall be assigned to providers of public fixed telephone networks and services, except JSC
,,Moldtelecom”, in blocks of 100 or 1000 numbers.

5. Numbers independent of location shall be assigned from the number block ,,38XXXXXX"”, where
X =0...9, for electronic communications services that use IP package-switched technologies (NGN),
mainly provided at fixed locations, in 1000 or 10000 numbers. The numbers independent of location
shall not be used for the provision of the services for which specific numbers are available.

5.1.2 Conditions for Assignment of Number Blocks to Providers of Pubic Mobile Telephone
Networks and Service

1. Non-geographic numbers shall be assigned to providers of public mobile telephone networks and
services from number ranges ,,6” and ,,7” in blocks of 10 000 or 100 000 numbers.

5.2 Assignment of Short Numbers and Accesss Codes to Public Electronic Communications
Networks and Services from Range “1”

5.2.1 Conditions for Assignment of Accesss Codes from Range “1”

1. Accesss codes to public electronic communications networks and services shall be assigned de by
the Agency to the providers, authorized to provide public electronic communications networks and
services, in order to be used as accesss code for the provision of those networks and services.

2. A provider applying for accesss codes to public electronic communications networks and services,
shall undergo the general procedure of license issuance for the use of numbering resources and
follow the corresponding assignment conditions for the requested numbering resources.

3. Where several providers apply for the same accesss codes, the Agency shall adopt a decision
based on casting lots.

4. The providers of public fixed and cell mobile networks and services shall ensure the accesss from
their own and other networks and from different geographic zones of the Republic of Moldova to
the accesss codes from range "1" by using prefix "0".

5. Accesss codes to public electronic communications networks and services assigned by the Agency
shall not be transmitted to third parties.

6. Accesss codes for all providers of long-distance and international telephone services shall be
assigned from number block "1010 - 1049", one code to every provider.



7. For the IP—telephony service accesss codes shall be assigned from number block “1600-1639 two
codes to every provider.

8. Accesss codes to long-distance/international operator-assisted services shall be assigned from
number block "1680 - 1699" up to three codes to every provider.

9. Technological codes for testing electronic communications networks shall be assigned to
providers of public electronic communications networks from number block "1800 - 1899" in order
to be used in the technological process of maintenance and repair of their own public telephone
networks.

10. Accesss codes to providers of data transport networks and services (Dial-up Internet) shall be
assigned from number block "1900 - 1949" - up to 2 codes to every provider.

5.2.2 Conditions for Assignment of Short Numbers form Range “1”

1. Short numbers for directory inquiry services shall be assigned to the providers of public electronic
communications networks and services from the following number blocks: "1180 - 1181", "11820 -
11869" and "1187 - 1189".

2. Short numbers for accesss to non-communications services: electric networks, thermal networks,
natural gas networks, value-added networks ("Premium rate") shall be assigned from number block
"1500 — 1539”.

3. Numbers from short number block "1400 - 1499" shall be assigned for transportation services.
Short numbers "14XX”, where X = 0...9, shall be assigned to providers of public fixed telephone
services and networks, which subsequently shall be re-assigned, on contract basis, to economic
entities providing transportation services (aeronautical companies, coach and railway stations, taxi
companies, etc) for provision of information, ticket reservation, orders, etc.

4. Payments for short numbers from “14XX” number block shall be paid onto the Agency account by
the users of such numbers - economic entities providing transportation services — twice a year, upon
receipt of bills, issued by the Agency, in installments equal to 1/2 of the payment established for one
number.

5. In the case of inability to pay according to the provisions of the previous section, the provider —
license holder for the use of numbering resources or the holder of an assignment decision, upon the
Agency’s requirement, shall disconnect the telephone lines used for the provision of services via
short numbers from “14XX” number block.

6. Where the contract for fixed telephony service provision is cancelled or the users of short numbers
refuse to use such numbers, the provider of public electronic communications networks and services
shall apply to the agency for withdrawal of the given numbers.

7. In case of transfer of a short number from one provider of public electronic communications
networks and services to another one, without change of user, the user of ,,14XX” numbers shall be
re-connected simultaneously, in order to avoid eventual technical problems and interruptions in the
user’s service provision. The bill shall be issued to the user taking into account the previous period of
payment for the use of this number.

8. When applying for a license for the use of numbering resources, the provider-applicant for short
from number block ,,14XX” shall provide the information on company legal address, IDNO code,
telephone and fax numbers of the user of short number.

9. When a license holder for the use of numbering resources intends to transfer an assigned short
number ,,14XX from one user to another, with the latter’s consent, the license holder shall apply to
the Agency for modification of license conditions. The application shall be accepted on condition
that the user of short numbers has no debts for this particular short number.

10. Accesss to the local ,,14XX” short numbers from other electronic communications networks shall
be possible by using the following number formats: ,,14XX” — from fixed telephony networks in the
same geographical zone, ,,0ZA(B) 14XX” — from cell mobile telephone networks, where ,,0” —
national long-distance prefix, ZA(B) — NDC of the geographic zones from the Republic of Moldova.
In Chisinau municipality accesss to ,,14XX” short numbers from cell mobile telephone networks
shall also be possible by using the ,,14XX”.

5.3 Assignment of Numbering Resources from Ranges ,,8” and ,,9”



5.3.1 Conditions for Assignment of Numbering Resources from Ranges ,,8” and ,,9”

1. Number blocks from ranges ,,8” and ,,9” shall be assigned by the Agency to providers of public
fixed telephony or transport data networks, in compliance with the general procedure of license
issuance for the use of numbering resources and the corresponding assignment conditions for the
requested numbers.

2. Numbering resources from ranges “8” and ,,9”, except number block ,,821XXXXX”, where: X =
0...9, shall be assigned in blocks of 100 or 1000 numbers. The next number block shall be assigned
provided that at least 60% of the numbers from the previously assigned block have been used.

3. Accesss to numbers from ranges “8” and “9” from different networks and geographic zones of the
Republic of Moldova shall be possible by using prefix “0”.

5.3.2 Conditions for Assignment of Numbering Resources from Range ,,8”

1. Numbers for "Freephone" service intended for public commercial and informational services shall
be assigned by the Agency to providers of public fixed telephony networks from number block
“800xxxxx”, where : x = 0...9, and upon exhaustion - from number block “801xxxxx” where : x =
0...9.

2. Numbers for "Freephone" service assigned by the Agency can be used by the provider for his own
needs or re-assigned to be used by other enterprises or physical persons from the Republic of
Moldova.

3. Numbers from "821XXXXX" block, where: x = 0...9, shall be assigned to providers of public
data transport (Internet) networks and services to ensure the accesss to Dial Up Internet.

4. Numbers for shared-cost services shall be assigned by the Agency to providers of public fixed
telephone services and networks from ,,808 xxxxx” number block, where: x =0...9, and can be used
for their own needs or re-assigned by the license holders to other legal persons from the Republic of
Moldova.

5.3.3 Conditions for Assignment of Numbers from Range ,,9”

1. Numbers for accesss to value-added services ("Premium rate") shall be assigned by the Agency
from number block "900xxxxx", where: x =0...9, to providers of public fixed telephony networks.

2. Numbers for value-added services assigned by the Agency can be used by the electronic
communications providers for provision of their own services or for directly assigning them to
providers of content services.

6. ASSIGNMENT OF WITHDRAWN NUMBERING RESOURCES

1. Withdrawn numbering resources, can be subsequently assigned to another provider after 6 months,
except short numbers from ,,14XX” block. Withdrawn numbering resources shall be re-assigned in
compliance with the general procedure of license issuance for the use of numbering resources, as set
forth in section 4.1.

7. RESERVATION OF NUMBERING RESOURCES

1. Free blocks of numbers intended for fixed and cell mobile telephony shall be subject to the
reservation procedure. Numbering resources shall be reserved for as long as 1 year, for authorized
providers of cell mobile and fixed telephony networks and services, who already hold previously
assigned numbering resources of the same type.

2. The providers shall have the right to reserve a reasonable quantity of numbering resources,
depending on the pace of their networks and services development.

3. The provider of public fixed and cell mobile networks and services who apply for number block
reservation, shall undergo the general procedure of license issuance for the use of numbering
resources, but in this case no license for the use of numbering resources shall be issued. If a decision
is adopted to accept the reservation, the Administrator shall register the reserved numbering
resources in the ,, Numbering Resources Register”, under the remark: “Reserved”, shall indicate the
provider’s name and address and period of reservation, subsequently informing the applicant in
written form.

4. The payments for the following year shall be made by the date of expiry of a one-year term since
the previous payment was made.



5. The reservation can be annulled in the following cases:

a) at the request of the applicant;
b) upon the applicant’s failure to apply for a license for the use of the reserved numbering resources
when the reservation timeframe expires.

8. ENSURING ACCESSS TO NUMBERING RESOURCES

1. The providers of public electronic communications networks and services shall ensure, upon
request, the accesss from/to own networks to the numbering resources of other providers, license
holders for the use of numbering resources and have concluded direct or indirect interconnection
agreements pursuant to the Regulation on Interconnection.

9. PAYMENTS FOR NUMBERING RESOURCES

1. Numbering resources shall be assigned/reserved by the Agency against a fee.

2. The fees for numbering resources assigned/reserved shall be set through Administrative Board
Decisions.

3. Fees for numbering resources assigned for testing purposes shall be collected according to the
tariffs in force, term and number of assigned resources.

4. The license holder for the use of numbering resources - the provider of electronic communications
networks and/or services or, if appropriate, the user of short numbers — shall pay for numbering
resources according to the tariffs in force the conditions established in these Regulations and
Administrative Board Decisions.

5. The payments for numbering resources assigned by the Agency, except those for short numbers
from number block “14XX”, shall be made by the license holder on annual basis, onto the Agency
current bank account. The payments for numbering resources shall be made pursuant to the
conditions of assignment, set forth in Chapter 5.

6. In case of failure to pay to numbering resources, within 30 days from the date the bill was
delivered to the license holder, the license for the use of numbering resources shall become invalid.

7. In case of withdrawal of inefficiently used or unused numbering resources, the payments shall not
be reimbursable.

10. CONTROL ON USE OF NUMBERING RESOURCES

1. The Agency shall have the right to control the correctness of numbering resources use by the
providers of public electronic communications networks and services in terms of compliance with
the legislation, normative acts and regulations in force on numbering resource assignment.

2. The provider of public electronic communications networks and services, who are assigned with
numbering resources, shall allow the access of the Agency representatives to exercise control over
the use of numbering resources, pursuant to Art. 10 (1) of the Law on Electronic Communications.

3. The control over the use of numbering resources shall take place pursuant to the Regulations on
Control Procedure in Electronic Communications.

4. In case of unauthorized use of numbering resources by providers of public electronic
communications networks and services or other persons, the Agency shall have the right to apply
sanctions under the legislation in force.

11. REPORT ON USE OF NUMBERING RESOURCES

1. Every year before January 31, the providers of public electronic communications networks and
services shall submit a report on the use of numbering resources for the previous yeart, which shall
contain:

a) numbering resources assigned to their subscribers;

b) details regarding numbers envisaged in their development plans, reservations for their subscribers.



12. ENSURING TRANSPARENCY
1.In order to ensure the transparency of primary assignment, reservation, withdrawal, renewal of
numbering resources, the Agency shall make the following publicly available on its Web page:

a) National Numbering Plan;

b) the Regulations, other rules and conditions of primary assignment, reservation, withdrawal,
renewal of numbering resources;

c) reserved, assigned and free numbering resources.

13. FINAL PROVISIONS

1. Before the National Emergency Service "112" is implemented, the short numbers of access to
emergency services, provided for in the old Numbering Plan, shall be maintained in the Republic of
Moldova: fire brigade "901", police "902", medical service "903" and gas emergency service "904".
2. The access from public fixed telephony networks and from geographic zones of the Republic of
Moldova to short codes and numbers from range “1”” and number block ,,821XXXXX”, by using the
prefix “0”, shall be implemented before 31.12.2011. The providers of public fixed telephony
networks shall make the necessary technical adjustments in their networks in order to comply with
this provision.

3. Before 31.12.2011 the access from local fixed telephony networks to numbering resources from
range "1" and to Internet (Dial-Up) services via numbers from "821XXXXX" block, within Chisinau
area, shall be possible without dialing the prefix "0". Prefix "0" shall be dialed from other geographic
zones of the Republic of Moldova to access the numbers from "821XXXXX" block.

4. Numbering resources assigned through previously issued license conditions and decisions of
assignment shall be considered valid through their expiry date.



Annex 1

No.
Date of registration

To

ANRCETI

134, Stefan cel Mare bd.
MD-2012, Chisinau,
Republic of Moldova

Data with reference to the Applicant

Name:
Status: | [ legal person 0 natural person
Address: | Street: No. Bl Apt.
Locality: Postal code:
Rayon (district):
Tel: Fax:
E-mail :
IDNP or IDNO Series and number of Identification
Fiscal code: Card:

no. and date of issuance of the license or the
standard informative declaration to confirm
notification:

APPLICATION
Hereby I request license issuance for the use of numbering resources:

Type of numbering resources
or number block:

For service (network)

Locality where numbering resources will be used:

Term of use:

Contact:

Telephone: Fax: email:

date Applicant’s signature



Annex 2

NUMBERING RESOURCES ASSIGNED BY THE AGENCY FOR PUBLIC ELECTRONIC
COMMUNICATIONS NETWORKS AND SERVICES

1. Short numbers and codes from range ,,1” assigned for access to public fixed telephony networks
and services

- 1010 - 1049 - codes of access to providers of public fixed telephony services and networks;

- 1050 - 1099 - free;

-110-111 - free;

- 112 - short number for ,,National Emergency Number”;

-113-116 - free;

- 117 - short number for customer Service used in own network;

-1180- 1181, 1187 — 1189, 11820 — 11869 - short numbers for directory enquiry service;

- 119 - short number for network repair service;

- 12XX, 13XX, where X =0...9 - free;

- 14XX, where X = 0...9 - short numbers for services transport auto and other services;

- 1500 - 1539 - short numbers for non-electronic communications services;

- 1540 - 1599 - free;

- 1600 - 1639 - Access codes to IP-telephonyy services;

- 1640 - 1679 - free;

- 1680 - 1699 - access codes to public fixed telephony services (long-distance/international operator-
assisted);

- 17XX, where X =0...9; - free;

- 18XX, where X = 0...9 — short technological numbers for network testing used in own network;

- 1900 - 1949 - access codes to providers of public data transport services (,,Internet”, Dial-Up);
- 1950 - 1999 — free.

2. Numbers for fixed telephony networks shall be assigned from ranges ,,2” and ,,5” for which
national destination codes shall be used according to the NNP. Numbers independent of location
shall be assigned from number block ,,38XXXXXX” (range ,,3”") used for electronic communications
services, based on IP package-switched technologies (NGN). Range ,,4” shall be long-terms strategic
reserve.

3. Numbers from range ,,6” shall be assigned for the following networks and services:

- 60X xxxxx - 63X xxxXX, 65X XXXXX - 69X xXxXX — numbers for public cell mobile networks;
- 64X xxxxx - numbers for radio-paging networks, where X and x =0...9

4. Numbers from range ,,7” shall be assigned for the following networks and services:

- 700 xxxxx — numbers for access universal services;

- 72X xxxxx, 73X xxxxx - numbers for personal services;

- 78X xxxxx — 79X xxxxx - numbers for public cell mobile telephony networks.
-701-709, 71X, 74X, 75X, 76X, 77X - free,

where X and x =0...9

5. Numbers from range de numbers ,,8” shall be assigned for the following services:
- (800 xxxxx), (801 xxxxx) —“Freephone” service;

- (808 xxxxx) — shared cost services;
- (821 xxxxx) —“Dial-Up” service



- (823 xxxxx) —‘Payphone” service.
- 802 - 807, 809 - 820, 822, 824 - 899 — free, where x =0...9

6. Numbers from range de numbers ,,9” shall be assigned for the following services:
- (900 xxxxx) —“Premium rate” service

-901 — 999 — free.
Where x=0...9
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